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Expressing appreciation to staff

If you have experienced a staff member/unit that has gone above and beyond regarding the care of a resident or the services provided at the facility, we welcome your feedback.   By recognizing staff that exceed, it helps us to acknowledge the hard work and their dedication to the residents and families at the Kiwanis Pavilion.
How do I submit a letter of appreciation about the care or service?
There are a number of ways to make a commendation. It can be made verbally by speaking directly to the staff member providing the care or service, the RN Supervisor or the Director Resident Care and Administration. A commendation may also be made in writing sent as a letter, email or fax addressed to the attention of the Director Resident Services and Administration (see below for address/email/fax number). We will ensure both the staff member(s) and the supervisor are given copies of the compliment

What information should I include in my compliment?
In general, the following should be provided:
· Your full name and contact information, and your relationship to the resident
· The staff member’s name that you would like to commend. If you do not know the full name, please give as much information as possible so we can identify them (ie. Unit worked, position, etc.)
· What you would like to commend the staff member for.

Thank you for taking the time to recognize our shining stars.

Shannon Johnson
Director Resident Services and Administration
The Kiwanis Pavilion
3034 Cedar Hill Road
Victoria, B.C. V8T 3J3
250-598-2022 ext. 222 
250-598-0023 fax
sjohnson@obkp.org
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